ULTIMA RISK MANAGEMENT

Ultima Risk Management is one of the UK's leading training providers in the
areas of information security and governance, business continuity, risk
management and data protection. It offers both classroom based training
courses and e-learning solutions.

URM has been delivering 3 - 5 day residential courses at Wyboston
Lakes with groups of up to 16 delegates since 2004.

THE CHALLENGE

URM needed a venue which fit a number of requirements;
- a venue with an environment which boosted the effecttiveness of their teaching

« a venue with high quality food to aid the attendees in their learning close to the training
rooms to minimise downtime

« A venue with a good standard of accomodation close to the training rooms

« A venue with sociable facilities giving delegates areas to socialise, network and develop
useful contacts for the future

« A venue with good service levels

THE SOLUTION

URM chose Wyboston Lakes for a number of reasons. Rooms have all been built to
offer the maximum usability of the space provided to clients, and following a
recent investment in technology Wyboston Lakes offers excellent IT facilities which
provides an excellent learning environment for attendees. The venue also provides
high quality food and cuisine, with dining and refreshement areas being located close
to the training rooms. Bedrooms are spacious and modern with a range of facilities and
amenities, helping delegates to relax and unwind after a long day. Lesiure facilities at the
venue allow delegates to socialise, bond and form useful contacts. Lastly, there is excellent
staff retention at the venue resulting in very good working relationships between staff. This aids
the levels of service at the venue.

e believe the effectiveness of our teaching is boosted by the environment thatWyboston Lakes offers.. Food is, without a
doubt, a major factor. As our courses run for a number of days, delegates would be dissatisfied if menus didn’t change by
the day and Wyboston Lakes provides a great deal of variety. Wyboston Lakes sets a high standard benchmark for other

conference and training centres to try and attain.
Sarah Richards, Training Manager at URM
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