
Sustainability Goals 2021
#noapology



Here at Wyboston Lakes Resort sustainabi l ity gives us the opportunity to 
br ing our diverse ef for ts under one umbrel la and create a culture of 

conscience in what we do and how we do i t .  Our s logan is quite s imply, 
'More Sustainable, No Apology' meaning we're committed to making 

decis ions which aren't the norm but wi l l  help us become more sustainable in 
everything we do.

Wyboston Lakes resort has al igned i ts own sustainabi l ity goals around the 
United Nations Good Li fe Goals and our own cultural aspirations for a hopeful 

future for a l l .

#noapology



These goals 
are split into 
3 areas:

Our People

Our Community

Our Environment



Our People
• Pay and rewards ,  we pay our team members 

wel l .  We wi l l  buy from reputable companies 
that pay their  people fa ir ly.  We wi l l  operate an 
extensive benef its package. We wi l l  provide 
oppor tunit ies for a l l  our team. 

• Health & Wellbeing ,  we wi l l  share ways to 
stay healthy. We wi l l  encourage exerc ise and 
movement.  We wi l l  suppor t good mental 
health and wel lbeing in a l l  our team members.

• Learn & teach ,  we encourage learning both 
l i fe sk i l ls  and career development for future 
progression.

• Treat everyone equally ,  we wi l l  treat 
everyone, regardless of race, abi l i ty or gender 
equal ly.  We respect both men and women that 
care for famil ies equal ly.  



Our Community

• Love where we l ive ,  we wi l l  get to know our 
community better.  We wi l l  support local  
in i t iatives and take part in local  decisions 
where appropriate. We wi l l  protect and 
cult ivate the local  trees and wi ldl i fe.

• Come together ,  we wi l l  share and develop 
our sustainabi l ity goals with our team. We 
wi l l  ce lebrate progress together. We wi l l  get 
involved and volunteer in our community 
when appropriate.

• Good causes ,  we wi l l  support good causes 
close to the heart of our team members and 
wi l l  encourage the support through-out the 
team.



Our 
Environment

Wyboston Lakes Resort is focused on 
environmental ly fr iendly ini t iatives, which 
wi l l  benef it our people, our community and 
ult imately our planet. 

Our energy ef f ic iency is an integral part of 
our overal l  energy management pol icy & 
strategy.  Our Green team, who are assigned 
responsibi l ity for the carbon footprint and 
energy management pol icy, has taken a lead 
role in reducing overal l  environmental 
impact through Energy in i t iat ives, Waste
reduction and other stuf f  we cal l  Culture 
Shockers .  



Energy
Carbon Footpr int  and Energy Management 

• We a im to ach ieve a  reduct ion of  50% in  our  Scope 
1 and Scope 2¹ carbon d iox ide equ iva lent  emiss ions  
by  the  end of  2025*.

• We a im to be Carbon Neutra l  in  our  Scope 1 and 
Scope 2¹ carbon d iox ide equiva lent  emiss ions by  the  
end of  2040.

• We are  a iming to ach ieve a  reduct ion year  on year  
in  our  Scope 3¹ carbon d iox ide equ iva lent  
emiss ions* through se lect ive procurement of  
serv ices  and engagement of  a l l  in terested par t ies.  

• We are  a iming to ach ieve an increased e f f i c iency of  
5% year  on year  in  our  e lectr ic i ty and gas  energy 
use*,  £100k revenue,  through management of  
s ign i f icant energy use  systems.  

• We are  commit ted to ensure the  necessary bus iness 
resources are  app l ied to the  energy management 
system and that  i t  i s  rev iewed regu lar ly,  and 
improvements made.



Cont..

Gas and LPG 

• Gas and LPG are both fossi l  fuels that are more di f f icult to 
e l iminate but we are focused on f ind ways to overcome 
this.  We wi l l  progress the feasibi l i ty of the instal lation of a 
Water Source Heat Pump to be submerged in the lakes that 
wi l l  be able to match our demand in ut i l it ies and so 
e l iminate gas from the Resort. 

• We wi l l  pursue any government incentives to move forward 
with this project.



Waste
We' re  very  aware  that ,  as  a  Resor t  w i th  so  much on  o f fe r ,  
what  we was te  has  a  mass ive  impac t  on  the  env i ronment .  
Amongst  o ther  th ings  we ' re  commit ted  to  ensur ing our  
was te  i s  managed in  the  bes t  poss ib le  way .  

• We w i l l  con t inue to  be  zero  to  land f i l l  100% o f  the  t ime 
and  our  was te  par tner  w i l l  re f l ec t  our  own     va lues  and  
cu l ture .

• Focus  w i l l  be  g iven to  our  food  was te  and  in  2021 a l l  
was tage w i l l  be  we ighed  to  mon i tor  and  measure 
improvement .

• We w i l l  f ocus  on  p re-o rders ,  l o ca l  and  seasona l  p roduce 
and  menu eng ineer ing.

• Where appropr iate  and  poss ib le  was te  o r  l e f t -over  
p roduce  w i l l  be  d i s t r ibuted  to  she l te rs  and  food banks .

• We w i l l  adopt  o ther  in i t ia t ives  where  poss ib le  to  reduce  
our  water  consumpt ion and  was tage ,  i . e water less  
u r ina ls ,  smar t  d i spense  ce l l a r  sys tem and  s low f low 
taps .



Culture Shockers
• Clean  our  Seas!  We a l l  know the  impac t  that  s ing le  use  p las t ics  

have  in  our  oceans .  That ’ s  why  we now use  paper  s t raws and  
compos tab le  co f fee  cups  and  are  par t  o f  the  ‘#20percent less ’  
scheme.  We have  reduced  our  s ing le-use  p las t ic s  ac ross  s i t e  by  
42% s ince  jo in ing the  scheme and  w i l l  con t inue to  ensure that  
p las t ic  a l t e rnat ives  are  sought  in  a l l  a reas  o f  consumpt ion o r  
where  poss ib le  s imp ly  removed  a l together .

• At  one wi th  nature ,  the  we l l -be ing o f  a l l  ou r  guests  i s  
paramount .  That ’ s  why  we w i l l  con t inue  to  support  and  ma in ta in  
a nature  reserve  in  con junct ion w i th  the  Wi ld l i f e  Trus t .   We w i l l  
con t inue to  p lan t  t rees  and  natura l  sh rubs  to  support  the  g reen 
goa ls  and  our  w i ld l i fe  on-s i te .

• Home grown,  we are  a im ing to  p roduce more on-s i te ,  w i th in  
the  k i t chen gardens and  w i ld  meadows,  w i th  a  hope fu l  ta rget  o f  
a t  l eas t  1% o f  our  f resh  p roduce home grown.

• Embrac ing paper less,  we w i l l  con t inue to  ac t i ve ly  reduce  our  
paper  consumpt ion ac ross  a l l  a reas  o f  the  reso r t  and  in  a reas  
where  paper  i s  needed ,  we w i l l  a lways  use  a  more sus ta inab le  
op t ion.

• Chemicals  we use , how we use  them and  how o f ten,  w i l l  be  a  
majo r  f ac tor  when we cons ider  our  new supp l ie r  in  2021.  We 
w i l l  ensure  be t te r  use  o f  techno logy  and  dos ing equ ipment to  
keep  our  usage low.



And finally 

Sustainabil ity is not just a buzz word, i t ’s 
here to stay. We recognise that we need to 
look at what more we can do. Whether 
that ’s in the coming months or years, with 
new ideas or further implementation of 
exist ing ideas. 

But it must be a team effort by everyone in 
the industry. We at Wyboston Lakes Resort 
look forward to working closely with both 
cl ients and suppl iers to make better choices 
to benef it our future generations.



N o t e s

* u s i n g  2 0 1 9  em i s s i o n s  a s  a  b a s e l i n e

S c o p e  1  c o ve r s  d i r e c t  em i s s i o n s  f r o m  o wned  o r  c o n t r o l l e d  s o u r c e s .  

S c o p e  2  c o ve r s  i n d i r e c t  em i s s i o n s  f r o m  t h e  g ene r a t i o n  o f  p u r c ha s ed  e l e c t r i c i t y ,  s t e a m ,  h ea t i n g  a nd  c o o l i n g  
c o n sum ed  b y  t h e  r e p o r t i n g  c o m p any .  

S c o p e  3  i n c l u d e s  a l l  o t h e r  i n d i r e c t  em i s s i o n s  t h a t  o c c u r  i n  a  c o m p any ' s  v a l u e  c h a i n .  C a r b o n  T r u s t  

N o t e :  A l l  c a r b on  d i o x i d e  e q u i v a l e n t  em i s s i o n s  a r e  b a s ed  o n  t h e  g r e enho u se  g a s  r e p o r t i n g  p r o t o co l  f o r  S c o p e  1 ,  2  
a nd  3  a nd  a r e  c a l cu l a t e d  u s i n g  t h e  g r e enho u se  g a s  c o nve r s i o n  f a c t o r s  i s s u ed  b y  t h e  g o ve r nm en t  o f  t h e  U n i t e d  
K i n g d o m o n  a n  a nnua l  b a s i s .
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