












Delegate Information


Willows Training Centre


Welcome to the Willows Training Centre, our purpose-built residential and day meeting training centre.


We pride ourselves on our professionalism and on the care we take of our visitors throughout their stay.  We hope you have an enjoyable visit and if there is anything we can do to make your stay more comfortable, please contact Reception or the Events Office.



On Arrival


On arriving at the site, proceed past the security lodge, the Robinson Executive Conference Centre and Potton House and continue along the road with the driving range on your right.  At the T Junction turn left then take the first turning right into the Willows Car Park where you will see the Reception located to the left at the front of the main building.


Reception

Reception is open between 7:00am and 11:00pm.  Outside of these times a night porter is on duty.


Check-in is from 2:00pm and you are asked to checkout of your accommodation by 10:00am on the day of departure.
A secure luggage store and cloakroom is available at Reception

Parking

The site has free-of-charge parking for more than 500 cars within easy walking distance of the Centre.

Accommodation

Accommodation is provided for up to 150 delegates in double bedded ensuite bedrooms.  All bedrooms are well appointed and fittings include well-lit workstation and chair, television, telephone with alarm facility, wi-fi internet access, tea and coffee making facilities, hairdryer, toiletries.

Energy Management

Here at Wyboston Lakes we are committed to reducing our carbon emissions and have set ourselves an ambitious target to reduce energy consumption by 12%.  To do this we need your help.  Please turn off lights and do not leave the TV on standby when you are not in the room.  This will help us greatly in achieving our goal.


Help us to help future generations.


Training Suite


We have a full range of well equipped dedicated training and syndicate rooms.  On arrival, your company and allocated meeting rooms will be listed on the Reception display screen.  If you require further assistance in locating your meeting room, please ask at Reception.


Willows Training Centre


Great North Road


Wyboston


Bedfordshire


MK44 3AL


Tel:  01480 212625


Email :  reception@wybostonlakes.co.uk



Restaurant


Breakfast is either full english or continental,


Lunch is a two course buffet.  There is a choice of three main course dishes, of which at least one is vegetarian, and a wide range of salad options.  There is a selection of hot and cold desserts.


Dinner is two courses.  There is a choice of 3 main course dishes, of which at least one is vegetarian, and a choice from 5 dessert options all presented from the servery.


Opening times:-

Breakfast

7:00am  -  9:00am


Lunch


12 noon -  2:00pm


Dinner


7:00pm  -  9:00pm


If you have any dietary requirements please ask to speak to a chef who will be happy to advise you.


Should you wish to arrive the evening before your meeting, our Waterfront Brasserie, situated at the Waterfront Conference Centre is also available for use and is open daily from 8:00am until 11:00pm with last food orders at 9:30pm.


Business Centre



Complimentary computer facilities are available in the business centre at the Waterfront Centre where you can access the internet and print documents.  This service is available throughout the working day.






Bar


The Bar is open from 5:00pm until midnight.  After 11:00pm drinks can only be served to residential delegates.




Sports and Recreation


There is an on-site leisure centre available to residential delegates.  


Please book through our Reception.


Other facilities include an 18-hole golf course, floodlit driving range, fishing and water-skiing.  Team-building activities are available on site.  Please note that some activities need to be pre-booked.


Lounges


Tea and Coffee is provided in the two lounges and breakout spaces between 8:00am and 8:00pm.


